
DOCUMENT CONTAINING INFORMATION 

ABOUT THE INSURANCE PRODUCT 

AND THE GENERAL TERMS AND CONDITIONS 

OF SUPPLEMENTARY GROUP INSURANCE AGAINST 

BODILY HARM OF THE INSURED PARTY CAUSED 

BY AN ACCIDENT



Document containing information about the insurance product

SUPPLEMENTARY GROUP INSURANCE 

AGAINST BODILY HARM OF THE INSURED PARTY CAUSED BY AN ACCIDENT

Code of terms and conditions: TUGP56

Document version of 21 September 2024

This material contains information about an insurance product. Full information about the insurance can be found in other docu-
ments, in particular in the general terms and conditions of the supplementary group insurance against bodily harm of the insured 
party caused by an accident, code of terms and conditions: TUGP56 (GTCI). Please read the GTCI before you decide to conclude 

The conclusion of a contract is voluntary.

INFORMATION ABOUT THE PRODUCT:

  is informative material,
  is not part of the insurance contract (contract),
  

  should not be the sole basis for the decision to conclude a contract.

SUBJECT MATTER OF THE INSURANCE AND ITS COVERAGE – WHAT WE INSURE AND WHAT EVENTS WE COVER

We insure the health of the insured party.

  basic,
  

  extended,
  

The insurance coverage includes the occurrence in the insured person of:
   

a progressive payment option,
  

Whereas, according to the GTCI, bodily harm is injury resulting from an accident occurring during the period of cover, as indicated in 

PRODUCT CHARACTERISTICS – WHAT ARE THE MAIN FEATURES OF OUR INSURANCE

If the supplementary insurance does not include a progressive payment option, in the event of bodily harm to the insured party,  

the GTCI.

We determine the percentage of bodily harm based on the Table of Bodily Harms. We are liable:
  

  

 



WHO CAN CONCLUDE A CONTRACT WITH US AND WHO WE INSURE

WHAT IS THE TERM OF THE CONTRACT

policy anniversary.

WHERE THE INSURANCE APPLIES

HOW AND WHEN THE PREMIUM IS PAID

WHEN THE INSURANCE COVER BEGINS AND ENDS

The cover in the supplementary insurance starts according to the terms described in the basic insurance.

The cover in the supplementary insurance ends:
  on the date the cover in the primary insurance ends,
  

  on the date of termination of the cover in the supplementary insurance – if it is not extended,
  

  

consent to change the supplementary insurance,
  

  

MAIN EXCLUSIONS AND LIMITATIONS OF THE COVER

  a lack of our cover on the date of an accident resulting in bodily harm,
  

  

 
the occurrence of the accident.

HOW TO TERMINATE THE CONTRACT

  7 days from the conclusion of the contract – if the latter is an entrepreneur,
  

REMUNERATION OF THE INSURANCE DISTRIBUTOR
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801 102 102  

COMPLAINTS, CLAIMS AND GRIEVANCES

 1.  

 2.  

 3.  

  

2)  

3)   
the complaint, claim, grievance.

 4.  

  

2)  

 5.  

  

2)  

3)  

 6.  

 7.  

 8.  We anticipate the possibility of extrajudicial dispute resolution.
 9.  

10.  

11.  

12.  



 

 

 

 

  at pzu.pl   
under the helpline number 801 102 102 



SUPPLEMENTARY GROUP INSURANCE 

AGAINST BODILY HARM OF THE INSURED PARTY 

CAUSED BY AN ACCIDENT 

Before you take out the insurance, thoroughly familiarise yourself with the GTCI received from your policyholder.

GLOSSARY

1.

cover period 

Table of Bodily Harms 

supplementary insurance 

basic insurance 

bodily harm 

progressive payment 

2.

SUBJECT MATTER OF THE INSURANCE

3.

INSURANCE COVERAGE AND AMOUNT OF BENEFIT

4.

5.

6.

7.  

 



 8.

Progression table

Percentage of determined bodily harm as a result  

of one accident
Progression ratio

1

2

3

4

5

Examples

Percentage of 

determined bodily 

harm as a result of one 

accident

Exemplary amount 

bodily harm (product 

of sum insured 

and percentage of 

sum insured)

for bodily harm under 

the supplementary 

insurance without 

a progressive payment 

option

Progression ratio

for bodily harm under 

the supplementary 

insurance with 

a progressive payment 

option

1

2

4

 9.

10.

11.

12.

13.

14.

15.

16.
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17.

EXEMPTIONS FROM THE COVER

18.

 

19.

 

20.

21.

SUM INSURED

22.

23.

24.

PREMIUM

25.
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26.

27.

CONCLUDING AND TAKING OUT THE SUPPLEMENTARY INSURANCE

28.

29.

DURATION OF THE SUPPLEMENTARY INSURANCE

30.  

 

EXTENSION OF THE SUPPLEMENTARY INSURANCE

31.

32.

WITHDRAWAL FROM THE SUPPLEMENTARY INSURANCE

33.  

34.

35.

TERMINATION OF THE SUPPLEMENTARY INSURANCE

36.

37.

38.

BEGINNING OF OUR COVER

39.

40.

END OF OUR COVER

41.
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ENTITLED TO THE BENEFIT

42.

PERFORMANCE OF THE BENEFIT

43.

44.  

45.

46.

47.  

48.

FINAL PROVISIONS

49.  
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BASIC COVERAGE

1.  SKIN INJURIES

Percentage of 

bodily harm

1.1.  Injuries to the scalp

Traumatic wounds to the scalp (except burns and frostbite)

Skin scars impairing facial functions

Loss of the hairy scalp
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1.2. Injuries to the skin of the neck and trunk

Traumatic wounds to the skin of the neck and trunk (except burns and frostbite)

Skin scars impairing the function of the neck

1.3.  Skin injuries of the upper limb

Traumatic wounds to the skin of the upper limb (except burns and frostbite)

Skin scars impairing the functions of the upper limb

1.4. Skin injuries of the lower limb

Traumatic wounds to the skin of the lower limb (except for burns and frostbite)

Skin scars impairing the function of the lower limb
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1.5.  
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2.  INJURIES TO TENDONS AND MUSCLES

Percentage of 

bodily harm

2.1.  Injuries to tendons and muscles of the head

Injuries to tendons and muscles of the head

2.2.  Injuries to the tendons and muscles of the neck and trunk

Injuries to the tendons and muscles of the neck and trunk

2.3.  Injuries to the tendons and muscles of the upper limb 

Injuries to the tendons and muscles of the upper limb

2.4.  Injuries to tendons and muscles of the lower limb 

Injuries to tendons and muscles of the lower limb

801 102 102  



pzu.pl



3.  INJURIES TO BONES AND JOINTS

Percentage of 

bodily harm

3.1.  Injuries to the bones and joints of the head

Fractures of the frontal bone

Fractures of the parietal bone

Fractures of the occipital bone

Fractures of the temporal bone

Fractures of the zygomatic bone

Fractures of the sphenoid bone, ethmoid bone and lacrimal bone

Fractures of the orbital bones

Fracture of the nose and loss of nose

Fractures of the palatal bone and loss of the hard palate
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Fractures and loss of the upper maxillary bone

Fractures and loss of the inferior maxillary bone

Injuries to the temporomandibular joint

Pseudarthrosis of the cranial bones

Loss of bones of the cranial vault

 

2

2

2

2

2

3.2.  Injuries to the bones of the thorax, spine and pelvis

Fractures of the ribs

Fractures of the sternum and hyoid bone

12 pzu.pl



Fractures in the cervical region of the spine

Fractures of the thoracic region of the spine

Fractures in the lumbar region of the spine

Other injuries to the spine

Fractures of the bones of the pelvic girdle
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Rupture of the pelvic girdle

Injuries to the pubic symphysis and sacroiliac joint

Pseudarthrosis of the thoracic and pelvic bones

3.3.  Injuries to the bones and joints of the upper limb 

Fractures of the scapula

Fractures of the clavicle

Fractures of the humerus

Fractures of the ulna
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Fractures of the radius

Fractures of the carpal bones

Fractures of the metacarpus bones
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Injuries to the sternoclavicular joint

Injuries to the acromioclavicular joint

Injuries to the humeral joint

Injuries to the elbow joint

Injuries to the distal radial-ulnar joint and wrist joints

Injuries to the metacarpophalangeal joints of the hand
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Injuries to the interphalangeal joints of hand 

Pseudarthrosis of the upper limb

Shortening of the upper limb

Loss in the 1st

Loss in the 2nd
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Loss in the 3rd

Loss in the 4th

Loss in the 5th

Loss of the upper limb

3.4.  Injuries to the bones and joints of the lower limb 

Fractures to the femoral bone
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Fractures of the patella

Fractures and loss of the calcaneus

Fractures and loss of the talus

Fractures of the ankle bones

Fractures of the metatarsal bones
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Fractures of the bones of the toes

Injuries to the hip joint

Injuries to the knee joint
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Injuries to the ankle joint 

Injuries to the metatarsophalangeal joints and interphalangeal joints of the 1st toe of the foot

Pseudarthrosis of the lower limb

Shortening of the lower limb

Loss in the 1st toe of the foot

Loss in the 2nd toe of the foot

Loss in the 3rd toe of the foot
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Loss in the 4th toe of the foot

Loss in the 5th toe of the foot

Loss of the lower limb
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4.  INJURIES TO THE NERVOUS SYSTEM

Percentage of 

bodily harm

Injuries to the brain, spinal cord and nerve roots with paresis or paralysis of the upper limbs

Injuries to the brain, spinal cord and nerve roots with paresis or paralysis of the lower limbs 

Injuries to the brain with speech disorders

Injuries to the brain with extrapyramidal syndrome

Injuries to the brain with cerebellar syndrome

Injuries to the brain with epilepsy
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Injuries to the brain with disorders of the mental sphere

Other consequences of the brain, spinal cord and cerebrospinal meninges

Injuries to the of the cranial nerves

Injuries to the roots of the  spinal nerves
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Injuries to the nerves of the cervical plexus

Injuries to the nerves of the brachial plexus
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Injuries to the nerves of the lumbosacral plexus
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5.  INJURIES TO THE SIGHT ORGAN

Percentage of 

bodily harm

Injuries to the cornea

Injuries to the retina
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Injuries to the vitreous body

Loss of the lens

Injuries to the angle glaucoma

Injuries to the lacrimal ducts

Injuries to the motor muscles or nerves of the eyeball

Other injuries to the eyeball
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6.  INJURIES TO THE ACOUSTIC ORGAN

Percentage of 

bodily harm

Hearing loss

Tinnitus

Injuries to the internal ear

Injuries to the middle ear

Injuries to the external ear
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7.  INJURIES TO THE CIRCULATORY SYSTEM AND SPLEEN

Percentage of 

bodily harm

Injuries  to the heart

Injuries to the arteries
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Injuries to the veins

Injuries to the spleen

8.  INJURIES TO THE RESPIRATORY SYSTEM

Procent uszczerbku 

na zdrowiu

Injuries to the pharynx

Injuries to the larynx and trachea

31801 102 102  



Injuries to the lungs

Injuries to the pleura

9.  INJURIES TO THE DIGESTIVE SYSTEM

Percentage of 

bodily harm

Injuries to the lips

Injuries to the oral cavity

Injuries to the tongue
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Injuries to the permanent teeth

Stoma of the digestive system

Injuries to the liver and bile ducts
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Injuries to the pancreas
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10.  INJURIES TO THE URINARY SYSTEM

Percentage of 

bodily harm

Injuries to the kidneys

Injuries to the ureters, bladder and urethra

Stoma of the urinary system
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11.  INJURIES TO THE GENITAL ORGANS

Percentage of 

bodily harm

Injuries to the ovaries and fallopian tubes

Injuries to the uterus, vagina and vulva

Injuries to the testicles and scrotal sac

Injury to the penis

Injuries to the mammary gland
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12.  BURNS, FROSTBITE AND INJURIES ASSOCIATED WITH EXPOSURE TO PHYSICAL, CHEMICAL AND BIOLOGICAL FACTORS

Procent uszczerbku 

na zdrowiu

1st and 2nd degree mixed skin burns

Only 2nd degree skin burns

2nd and 3rd degree or higher degree mixed skin burns

Oesophageal and respiratory tract burns

Skin frostbite of 2nd degree or higher

Bodily injuries related to exposure to physical, chemical and biological factors
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EXTENDED COVERAGE

13.  OTHER BODILY INJURIES

Percentage of 

bodily harm

14.  GLOSSARY

surgical treatment 

hospital treatment 

conservative treatment 

strain of the muscle 

strain of the tendon 

strain of the ligament 

traumatic wound of the skin leaving a scar 

surgical repositioning 

closed repositioning 

TBSA (Total Body Surface Area) 
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loss of cranial vault bone 

inveterated non-recoverable dislocation of the joint 

tear of the muscle 

tear of the tendon 

tear of the ligament 

fracture of the bone 

fracture of the bone without a displacement of bone fragments 

comminuted fracture 

fracture of the bone with a displacement of bone fragments 

dislocation of the joint 


